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PUBLIC NOTICE

DELAY IN SENDING MUNICIPAL STATEMENTS

Lephalale Municipality hereby informs all residents, customers and other stakeholders that there
has been a delay in dellvery of some of the municipal statements :

- The delay is due to customer email addresses not belng fuliy mrgrated to the 'Municipality’s név'\}
financial system. As resuit, some customers may not have received their municipal statements.

. The Munrcrpalrty is currently working with'the Serwce Provider to resolve the matter to ensure that

' faddress and contact detalls to facmtate the tlmely dellvery of future mun|C|paI statements

Tl -'avord delays or complrcatrons in the allocatron process

~customers email. addresses are correctly updated on the new system

L Customers who has not received-their: munrcrpal statements are requested to contact the
mummpallty s revenue /customer care section to venfy and update their email addresses. -
Customers are also-encouraged to ensure that the.municipality has the correct and active emarl '_

In addltron customers are’ klndiy remlnded that when maklng payments to their munrmpal :
. accounts, they must use their correct municipal account number as the payment reference Thrs S
- is important to ensure that payments are timely accurately allocated to the correct account and to

. The Munlcrpallty srncerely apologrse for any mconvenlence caused and appremates the publrc s R
*-~ patience and co operation while the matter is being resolved. : C

Customers may:

| e Visitthe Munrcrpal Enqurry Desk dunng normal operating hours Monday to Fnday 8:00 trll .
15:00. |

~ For Enquiries, Kindly contact Customer Service at 014 762 1534/1 355/1 513/1573/1 52;'2
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